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The need to change is accelerating

Of shoppers changed brands
duringthe pandemic?

Changing market o
conditions 75 /0
Rising consumer 0
expectations 88 A’

Desire expanded customer
engagement experiences 2

Personalizing 66%

touchpoints

Sources: 1 McKinsey, 2,3 Salesforce State of the Connected Consumer 4th ed

Feel they are treated like
anumber3



Businesses face a widening transformation delivery gap

Demands
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Delivery capacity

Time

Transformation
delivery gap

82%

of business teams say
they need easy access to data
and IT capabilities X

Only 37%

of organizations say they have
the technology and skills to keep
pace




Businesses are racing to create ) Mutesot

seamless digital experiences, faster
But roadblocks get in the way

Omnichannel o o Single customer view
Headless commerce () / |_b Differentiated customer experiences
> EESE _,_
Operational excellence o | ﬂ l] g : New market expansion
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Boost efficiency and productivity everywhere

Finance

Automate ledger entry
Automate reconciliations
i Automate cash conversion process

J Close accurately with compliance

Sales

Automate invoicing
Automate order processing
Automate quote-to-cash

Proactively mitigate forecast risks

Bl

Service

Sync customer records
Process claims efficiently
Automate agent workflows

Automate data collection & entry

General Operations
Speed up M&A

Automate data entry
Automate manual tasks

Automate employees onboarding




4 keys to accelerate innovation at scale
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Integration

Integrate all your apps,
data, and APIs

Universal API .
Automation
management
Create, manage, secure, Automate mission-
and governany API critical business process
from anywhere

API ecosystems

Cultivate open
ecosystems for
customers, partners, and
employees



The Power of MuleSoft at %*? Unlenver ) MuteSoft

Driving transformation across 92K employees, 190 countries, and 400+ brands

WE CAN CHANGE F
DOES BUSINES

ARE YOU WITHUS?

Second quarter and

Create relationships, not Build digital retail

transactions Reimagine B2B to B2C platform



How Unilever goes faster, project by project
Accelerating delivery with composability and reuse

— Project 1 Project 2 Project 3
Retail and Customer T2:
Shoppinglinsights Engagement Center B2B to B2C

Payment API

Customer Data API Customer Data API

Order History API

Order History API Order History API

Process Orders API Process Orders API Process Orders API

Product API Product API Product API

Nexxus
Ecommerce

Commerce API

Payment API

Customer Data API

Order History API
Process Orders API

Product API

Project 4



API-led connectivity at
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Start your automation journey anywhere

Businessteams IT teams
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Innovate faster with MuleSoft ) MuteSot
Unifying key capabilities in an open and universal way

Integration

Integrate systems and data from anywhere — on-premises, cloud, or
hybrid

APIs

Manage and govern existing APIs — built anywhere, from anywhere
— or develop and deploy new APIs

Integration .’

Marketplace

Monitoring

Monitor and maintain resiliency at scale with end-to-end visibility
Automation - . Monitoring

Security
Secure and protect APIs and data automatically - Security

Automation
Automate business processes without any code

Marketplace

Create custom marketplaces of APIs and integration assets for
employees, customers, or partners

All contents © MuleSoft, LLC



@) MuleSoit

MuleSoft has an extensive global footprint powering digital transformations

warcellk »<airmalta %CCI

ﬂnm\ald's
W

0 cosmore

o vodafone

AIRBUS ABS T

Strong presence in the region with 96% customer satisfaction




Path to #1 in every category

Recognized by Gartner in iPaaS and Full Lifecycle APl Management,

now entering RPA
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Gartner

ABILITY TO EXECUTE

Full Lifecycle
APl Management

CHALLENGE
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COMPLETENESS OF VISION
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Robotic Process
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Story Time




Thank youl!
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